VoiceAl For Leasing

Elise answers -
4% more calls
for leasing teams.

wumber you're call
Elise VoiceAl handles all the leasing calls that would normally be missed or go
straight to voicemail including after-hours calls.

EliseAl Partner

49 Properties ¢ 25k Units

Challenge

With leasing teams lean and call centers costly, managing the overflow of phone calls

and requests requires additional effort, time, and money. Leasing Teams EliseAl

VoiceAl Solution Call Volume During Office Hours

Picks up overflow calls even when the line is busy +41% picked up by Al
Answers a wide range of questions from leads
Schedules property tours Call Volume After-Hours

Accurately routes calls when necessary +58% picked up by Al

Result

5,200 17%

VoiceAl enables leasing teams to handle more call volume and manages all overflow.
g g Calls handled by Al Call to Tour Booked

Elise converts as well as their best call representative and gives prospects instant

responses rather than sending them to voicemail. 750 7%
Additional Tours Booked By Al Call to App. Request
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Have Elise handle your leasing calls, contact sales@eliseai.com| EllS@ *Aug ‘23 - Jan 24 Data
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